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When the University reopened on 13 July 2009 the Main Library opened with a new project, called ‘Knowledge Commons’. 

Located on Level 6 of the Main Library, this division provides services that support the educational and research functions of the University. These services include:

	General assistance to students and other library users in finding information for coursework 
	Instruction in using the library resources (printed and online)
	Access to the library's OPAC (catalogue)
	Access to online databases
	Printing of information from electronic sources

Knowledge Commons has 108 PC's, printers and 6 rooms which can be reserved for researchers to work in groups.

On 2 July 2009 a meeting took place between DLL, Jos Koetsier and Bettie Damon, and the two librarians who manage Knowledge Commons, Nobathembu Letsoenyo (coordinator Knowledge Commons Librarian) and Nozuko Calana (Knowledge Commons Librarian). 

The following issues were addressed during the meeting:

1.	The part-time orientation programme and the input by the Main library: relationship with a faculty / department specific compulsory Knowledge Literacy programme during the year.
2.	Relationship of the Knowledge literacy programme and the workshops offered by DLL/CSSS during afterhours.
3.	Breaking away from an orientation programme that is a once off activity at the beginning of the year.
4.	Motivating part-time students to attend the Knowledge literacy programmes of the Main Library and how to acquaint them with the existing facilities and 
5.	How to get a better understanding of the needs of part-time students with special reference to the Main Library.
6.	The consequences of the extended opening hours of the main library for the functioning of the After Hours Services Helpdesk?
7.	How to create a convivial social after hour’s space, not only for part-time students but for all students who attend after hours programmes.
8.	How and when to launch the Knowledge Commons project.
9.	Promotion of the new facility and its extended hours through the After Hours Services Helpdesk need for the new service and thus maximizing the use of the facility during after hours. 

The need of monitoring the attendance of Knowledge Commons was acknowledged.

During a discussion with members of the Taskgroup ot the After Hours Study Zone at DLL on 9 July 2009 is was decided to adopt the monitoring of Knowledge Commons during After Hours as a project. A simple survey was developed which could provide indications about the attendance of full-time and part-time students and their views on  this new initiative.

The Construction of the Survey




1.	Short profile of the student (full-time, part-time, living on residences, age , gender).
2.	Qualification for which the student studies (Undergraduate , post graduate, Continuing Education, Faculty).




How the survey was administered and processed

The survey was conducted over 5 different after hours time slots as shows in Table 1.


Table 1Survey dates and time slots and forms handled









() 3 - 10 October was during lecture time. 26 October was during exam time


The following protocol was used to administer the survey.
The researcher mostly with the assistance of the Knowledge Commons Library asistants on duty distributed the forms.

1.	As users of Knowledge Commons are only to stay at the computer for a maximum of 1 hour and 15 minutes per session the probes were limited to one hour.

2.	On entry the total student population of knowledge commons was counted (see column number of students at entry). This allowed us to get an idea of the flow of students during the time slots ​[2]​.
3.	The forms were counted before being distributed to allow the calculation of the response rate.
4.	The batches were coded before distribution using the sessions codes L1 – L5.
5.	The distribution of forms stopped at the end of the one hour session.
6.	The returned batches during the time slot were immediately numbered.
7.	Staff on duty removed the response box when the library closed and the researcher collected the forms the next day around 09:00 in the morning.




-	Sharing the raw data





1.	Who were the students in Knowledge Commons? 

1.1	Part-time / Full-time students

Table 1 shows that 91% of the students at Knowledge Commons were full-time students and 9% were part-time students. 51% of the full-time students came from the residences .

Table 2Part-time / Full-time students per survey slotBatch 1-5 (N=231) 210 responded













1.2	Student numbers at Knowledge Commons as proportion of the occupancy of the entire library.

The Library maintained a data capturing system of the students on each level of the library during after hours and this corroborated what was found in Knowledge Commons. 
The student numbers at Knowledge Commons formed a substantial proportion of the student in the library as a whole. The Night Shift Annual Report 2009 states that Knowledge Commons (i.e.level 6) has had the highest occupancy. 

Table 3Overall student numbers on all levels of the Main Library on survey dates 













Level 6 as % of total	37.3%	33.5%	36.9%	43.0%	44.7%	54.0%	17.5%	14.7%	22.9%
Source: Night Duty Notebook Main Library captured by Charles Solomon


Staff on duty and students who were approached by the researcher stated that Knowledge Commons and the Library in general started to function more as a social space, this in a situation where not much was going on for students during After Hours. 

1.3	Age and Gender breakdown

The overall age of students at Knowledge Commons was 23.1 years ranging between 17 and 67 years old. As expected part-time students were older (32.6 years) than the full-time students (22-22.5 years old). There is hardly any difference in age between full-time off campus students and the full-time students in the residences.






Age range	20 - 67 	17 - 42 	17-36 	17-67

Of the full-time students men were slightly older than women (.09 year). With the part-time students it was the other way around.  Women were almost 9 years older than men (Table 6). 















2. What was the study profile of the students at Knowledge Commons?

2.1 Distribution over faculties, part-time, full-time and faculties

The biggest single group were EMS students (N=67 or 38.5%), followed by Arts. No Dentistry students participated in the survey ​[5]​ 













2.2 Undergraduate / Postgraduate part-time full-time

The overall majority of students were undergraduate students (94.2%) with EMS as the biggest single group (27.9%)













Of the postgraduate students 2 were part-time and 6 full-time students (Table 10).














3. What did the students say about Knowledge Commons?

3.1 Overall views 






Table 10Does Knowledge Commons help you with your studies? (Q 3)Batch 1-5 (N=231), 207 responded










3.2 Answers to the open-ended questions.

Three questions were asked

1.	Does Knowledge Commons help you with your studies?                                                               
2.	Do you have any suggestions for improvements?
3.	Do you have any other comments?

The answers of part-time and full-time students were very similar. In a few cases part-time students wrote down specific suggestions which are listed below. 

1.	Does knowledge Commons help you with your studies? 

Students acknowledged that the extended hours and the increase of computer facilities helped them with research and assignments. They appreciated the set-up which now includes study rooms. They were appreciative of the quality of the support staff on duty.
The present facilities reduced the long queues of the past.

A part time student remarked that the extended hours take a lot of stress away ‘No need to rush only to spend one hour at the library’.

Internet access was seen as an important asset, especially when facilities at home or at work were inadequate.  
  
Printing facilities should be extended, e.g. attach a printer to each cluster of PC’s
                                                    
2.	Do you have any suggestions for improvements?

One part-time student suggested that the library should be open on Sundays for research purposes and that the opening times in the morning should be 8 am.

Part-time students also wanted extended time on the computers, a wish also found in the answers of the full-time students.

More system support would be welcome, especially when OPAC is not accessible or Adobe  is not working.

Although the assistance was appreciated further training of the assistants was recommended.

Better ventilation in the study rooms would be appreciated.

Provide training for students in research based computer skills.

Extend the 1 hour on the PC to 2 hours and extend the hours for use of the consultation room and increase the number of students that can make use of one room.

3.	Do you have any other comments?

Get the PC’s that don’t work quickly fixed and keep access to the internet stable.





Knowledge Commons is the most frequently visited level of the Main Library. A project initiated by the SRC to extend opening hours has taken off well. 
All students in the survey have responded very positively to the project and have expressed the wish that it should continue. 







1.	That the project be extended ​[6]​;
2.	That computer related research skills be explored for further incorporation in undergraduate curricula to maximise the effectiveness of Knowledge Commons as a facility;
3.	That permanent system support be provided to the project;
4.	That the survey be extended to the usage of Knowledge Commons during the day  be conducted by staff of the Main Library ​[7]​.















This short survey will help us to understand who is making use of Knowledge Commons and its extended hours. Thank you very much for you cooperation.

4.	Please tick off what applies to you:
4.1.	      I am a part-time student                                                                  □         Age in years …….
4.2.	I am a full-time student living off campus                                     □     Female □  Male □    
4.3.	I am a full time student living in one of the UWC residences     □








6.	Does knowledge Commons help you with your studies?                     Yes     □
                                                                                                        No   □
Please, specify you answer.






Please, drop your form in the yellow box at the Counter of Knowledge Commons































^1	  See appendix 1, page 9 for the final version of the questionnaire. As a result of the try-out session questions about ‘age’ and ‘gender’ were added.   
^2	  See an example of the flow of students captured over the first 38 minutes of Saturday 3 October 2009 in Table 1 Appendix 2, page 10
^3	  We thank Bettie Damon for entering the bulk of data of the 231 forms in Excel in the month of November 2009. 
^4	  The library was specifically interested in the answers to the open end questions, which contained information about the views of students on Knowledge Commons. Student’s views appeared to be in mainly positive.
^5	  The numbers of Science students appeared to be higher (N=21) than captured in table 8. This became clear when the answers about ‘degrees’ were analysed. The conclusion is that Science students did not provide answers on the faculty questions
^6	  This has been done per 25 January 2010 for the whole of 2010.
^7	  DLL has provided in November 2009 hard copies and digital version of the research tools used for this survey to the Main Library, the deputy director, including a protocol to guarantee the compatibility of data gathered during the day and after hours 
